Bellreng's Towing Inc.

To Whom It May Concern:

I’m writing this letter in regards to Allen Grell of Lawley Service. I recently was
in quite a predicament when | received my commercial insurance renewal in the mail and
realized that is had increased dramatically. At this time | was overwhelmed and didn’t
know if | would be able to stay in business due to this extensive increase. | decided to
start looking to see if I could find a new insurance company in order to help with this
great burden. As | was flipping through the pages of the phone book I recalled a company
that Bill Jimerson had recommended which was Lawley Service. | then proceeded to call
Allen Grell of Lawley Service and explained my situation to him. Not only was he
extremely courteous, and friendly, he went beyond his duties in order to make my
transition to a new insurance company tremendously smooth and easy. Mr. Grell took the
time to look over my previous insurance policy and see what he was able to do for me. A
few days later he contacted me to set up a meeting in person. During the meeting he
explained everything to me in detail and to my great surprise he told me he could reduce
my insurance policy in half. At this point | was speechless and couldn’t thank him
enough. Being in business for almost four years now, I’ve encountered great obstacles
I’ve had to overcome. Knowing there is people out there like Mr. Grell puts me at great
ease. Switching insurance companies can easily become overwhelming but with
Mr.Grell’s help | was able to take care of this problem extremely quickly and
furthermore, 1 will continue to be in business for years to come. | greatly commend his
hard work and dedication and highly recommend him for anyone who wants to deal with

a great insurance company. Thank you for your time.

Sincerely,
Michael Bellreng



